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Substantially more IRT business will flow to the
dedicated IRT suppliers

Somewhat more IRT business will flow to the
dedicated IRT suppliers

The split will stay about the same

Somewhat more IRT business will flow to the
integrated service companies

Substantially more IRT business will flow to the
integrated service companies

% of Respondents

The Evolution of IRT 
(or whatever you call it)
Integration with eClinical software applications will drive IRT enhancements, but it is 
important to many study sponsors that IRT be delivered though companies that specialize 
in this technology.

“IRT services are typically delivered from two different types of vendors: dedicated IRT providers and technology companies or CROs 
that offer integrated services. Thinking three years out, which of the following statements most closely reflects your views on these 
two types of companies?” (n=107)
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“When selecting an IRT supplier, how important is it to you  
that the company’s main business is supplying IRT  
services?” (n=107)

 ▶ The IRT industry is in flux. Demand is increasing. 

 ▶ The competitive landscape is highly fragmented. 

 ▶ Integration and analytics/ reporting will be the new
playing field.

Not at all important: 7%

Somewhat important: 46%
Important: 36%

Very important: 12%

S O U R C E :  I R T  M A R K E T  D Y N A M I C S  A N D  S E R V I C E  P R O V I D E R  B E N C H M A R K I N G  ( 2 N D  E D I T I O N )
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